BOOKING
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Find in comfortable way a medical

The MedMe search
engine is rather easy to
use. You can even search
without being logged in.
Plastic /| Location You will have to register
S"ff'f“fzf“‘f'f’r”f a MedMe Account, only if
B 4 you have found the
treatment of your liking
and are ready to book an
appointment.

You can search by Treatment / Specialization or by location (country or city) in order to find the
match for your needs.
You may also specify the date of your intended visit to the Specialist.



By Price Ascending

After clicking on the search button,
you will find the listed search results
for the specified region. Results are
also displayed on the map on the
right-hand side. By navigating /
zooming the map, you are able to
specify the search region more
precisely, the results will be
recalculated automatically.



After selecting a treatment, you will have access to all given information about the procedure itself, and also
about the clinic / doctor together with any reviews from former patients booking through MedMe.

You may start a conversation with the Healthcare Provider to obtain more information, to get answers to your
questions, and to finalize your booking.
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By clicking on the Start
Conversation button you basically
initiate the booking procedure of
which the first stage is making sure
that you made the right choice by i
talking to your selected specialist. 12016

Treatment Details Reviews

You may request notifications from
MedMe for each
* New message
« Status change 'trt Raviaws
* Reminder ot
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Notifications TREATMENT DATE AND LOCATION STATUS
My documents

Profile

Manage

Calendar

Payments

My reviews

About

Wish Lists

Change
Email/Password

Send invitation

You may access your messages by first opening your personal MedMe home by
clicking on your name on the top bar then selecting the Messages icon on the
MedMe menu on the left-hand side. Here, you will find all your current and past
bookings displaying their status, price, and date. By selecting a treatment you will be
forwarded to the discussion associated with it.



@ S - Oslo
#*3 8reviews
L. 302745453453

#  00:00- December 11, 2016

Oslo

After you initiate a

conversation, the doctor
or clinic may contact

paymen pooke® you for more

_— 10 000.00 kr information or answer

i your questions, if any.

Advance

Under Discussion

# Attach file

As soon as you agree on the details, the healthcare provider may ,,make
the offer available” for the patient. The patient then has the final say in
making the booking.
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Edit order

Location

Total: Status Advance payment

NOK 10000 Under Discussion

The order may be modified to meet your needs, reflect
the details of your final agreement by the Healthcare
Provider (by clicking on Edit Order), e.g. by scheduling
more treatments.




The patient finalizes the booking process by clicking on the ,,Book
Appointment” icon.
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€1116.00

Trial Doctor - Oslo

0 reviews

L

B 00:00 - November 12, 2016
Oslo

rial ' 10000 kr

Duration : 1 hour

Advance

it 0.00 kr ©

10 000.00 kr

€1116.00

Status: Offer Available
BOOK
m APPOINTMENT

Total:

# Attach file




m medme Q TRIAL DOCTOF NOTIFICATIONS @ EN / EUR LOGOUT

@ S - Osio

b o & 8 reviews

. 302745453453

®5  00:00 - November 12, 2016
Oslo

# EDIT ORDER ’

Trial O . 0000 kr
Duration : 1 hour

Advance 0.00 kr ©
payment:
s 10 000.00 kr
Status: Booked
# Attach file
CANCEL | MARK COMPLETED |
DISCUSSION

Healthcare Providers will select the ,,Mark Completed” icon after the patient has

visited the office and the treatment was carried out. Both sides will have the option to
provide a review after the treatment was completed.




